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INTRODUCING INTELLIGENT INCIDENT

Intelligent Incident, together with Intelligent Maintenance and Intelligent Parking, are
companion products to Intelligent Control and make up the Intelligent Control suite of
programs.

Intelligent Incident requires that Intelligent Control is installed and functional.

INSTALLING INTELLIGENT INCIDENT

Intelligent Control must be installed before Intelligent Incident.

1. Install the standard system

i. Load the CD into the CD drive on the computer.
i. Select Start and then Run.

iii. Either browse to setup.exe, or enter the drive letter and setup.exe in the command
line (e.g. "D:\Intelligent Incident Setup v1.0.5.exe"— where D: is the CD Drive on
your computer and v1.0.5 is the current version number).

iv.  Follow the prompts to install the system.

2. Start Intelligent Incident

Once Intelligent Incident is installed on the computer, open the software by clicking the
shortcut from the desktop. If Intelligent Incident has not yet been installed, refer to the
section headed Installing Intelligent Incident in this guide.

Click on this icon to open Intelligent Incident:

Once the system is loaded, the Log On screen will be displayed:

x|

User: ||

Fassward: I

0] zancel
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You will use the same User Name and password as the one you use for Intelligent
Control.

If an incorrect User or Password is entered, the following message will be displayed:

-
y You have entered an invalid User ID or Password, Please kry again,

Re-enter the User ID and/or Password.

Selections from the Main Menu (File, Operations, Administration, Window and Help)
will not be accessible until you have successfully logged on.
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MAIN MENU BAR FUNCTIONS

The Main Menu has the following options:

File, Operations, Administration, Window and Help.

FIL

The File menu consists of the following options:

AutoStart

Log On

Log Off

Change Password
Timeout

Extended Logging
Large Toolbar Icons
Exit

AutoStart

If the instance of Intelligent Incident that is running on a client computer running a video wall
in a Traffic Management Center, you can start that instance of Intelligent Incident
automatically, without having a user log in. In this case, the AutoStart option will have a
check next to it in the File Menu list and when Intelligent Incident is started, the current map
will automatically be displayed.

Log On
Use the Log On screen to enter a User and Password to access the Intelligent Incident
software.
User: ||
Fassword: I
(04 Cancel

User is the name used to log on to the system. The name that is entered can be up to 10

Intelligent Devices, Inc
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characters in length and can consist of alpha and/or numeric characters. Note that the name
is case sensitive.

The Password is unique to a User. It can be up to 10 characters in length and can consist of
alpha and/or numeric characters. The password is case sensitive. Please make a note of the
Password for each User.

Press enter or click on the OK button when the required information has been entered. If a
valid User and Password is entered, the Log On window will close and the Main Menu will
be enabled. If an invalid User or Password is entered, a message will be displayed advising
you of the fact and allowing you to rectify and continue.

x|

Ll
Hlj) You have entered an invalid User ID or Password. Please try again.

Only one User can be logged on at any one time. To log on as a different User, first log off
as the current User and then log on again using another User name.

Log Off

Use the Log Off option to log off from the system. This function will not close the software.
To close the software, select the Exit option.

If there is no activity for a specified period of time (as specified using the Timeout option on
the File menu), a Log Off Warning window will appear, warning that the user will be logged
off.

Iﬁ Log Off Warning

'ou will be logged off in 52 seconds.

To remain logged on, click on the ‘Stay Logged On’ before the time indicated has elapsed.
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Change Password

& Change Password

(][]
Fassword:

Fassword:

Canfirm:

—MNew Password for Levell

E Change

Close

Use this utility to change passwords. The User is displayed for reference purposes. To
change the Password, first enter the Old Password. If your entry for Old password is invalid,
the following message will be displayed:

NTCIPOperatorSecurity E|

Cld password inwalid |

Correct the Old Password and then enter the new Password in both the Password field and
the Confirm field. Click the Change button to update the User record with the new Password.
If the same Password is entered in both fields (Password and Confirm), a message will be
displayed advising that the password change was successful. The new Password will be

effective immediately. Make a note of the new Password.

If the same Password is not entered in the Password and Confirm field, a message advising
that the Passwords do not match will be displayed. The Change Password form will open
again. Re-enter the same Password information into both fields and click the Change button
to update the User record with the new Password.

Click on Close to close the form.
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Timeout

IntelligentControl: Set TimeOuk x|
Pleaze enter Activity Timedut in minutes. 0
[MIM: B minutes kA B0 minutes] -

Cancel

fio

Enter the number of minutes of inactivity that should pass before the timeout warning
window is displayed. The value entered here can be between 5 and 60 minutes. Note that
the default is 10 minutes and this value will automatically be entered when this option is
selected from the File menu.

When the specified period of inactivity is reached, the following window will be displayed,
allowing the User to choose to stay logged on:

|Log OFf Warning X|

I You will be logged off in 7 seconds

=

Click on the Stay Logged On button within the 10 seconds allowed, to remain Logged On
under the current User. If you do not click the Stay Logged On button you will be logged off
the system.

Extended Logging

Extended Logging controls the amount and type of detail that is included in the log files. For
standard operation, extended logging should not be turned on. It should only be turned on if
additional detail is required in the log file for diagnostic purposes.

If Extended Logging is not selected, when the menu option is clicked, the following window
will open:

Extended Logging is currenthy not selected.,
Do wou wish ko change ik?
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Click the Yes button if extended logging should be activated or click No to leave extended
logging inactive.

If Extended Logging is already selected, when the menu option is clicked, the following

window will open:
x

Extended Logging is currently selected.
Do o wish bo change ik?

Click the Yes button to turn extended Logging off or click No to leave Extended Logging
active.

Large Toolbar Icons

All of the functions that can be accessed using the Menus in Intelligent Incident have
associated Icons that are displayed on the left hand side of the screen. These Icons can be
displayed in two sizes — normal and large. To have large icons displayed, select Large
Toolbar Icons from the File menu. As soon as you do this, the Icons displayed will change to
the larger size. To change from large toolbar icons to normal size, select Large Toolbar
Icons from the File menu and the icons will immediately revert to the normal size.

A check mark next to Large Toolbar Icons in the File menu indicates that the large icons are
selected.

Exit
Select this option to exit Intelligent Incident and close the software. To leave the system

open for later Log In, select the Log Off option. If the system is connected to a Device at the
time you Exit, that connection will automatically be closed.
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OPERATIONS

The Operations menu consists of the following options:

Incidents

GIS Map View of Incidents
Incident Management
Incident Event Log
Refresh Incidents

Run...

Incidents

This is where all the reported incidents can be view and are managed. When an incident is
reported, the operator will enter the details of the incident here, by clicking the Manual tab
and selecting and/or entering the correct options.

The Incidents Screen consists of several tabs. These tabs are used to group the incidents
into categories so that they can be more logically viewed and managed.

Manual This is where incidents are manually entered.

Unconfirmed This is a list of the incidents that have been reported but not yet
confirmed

Pending This is a list of incidents that have been reported or scheduled but are in

a pending status.

Confirmed This is a lit of all the incidents that have been reported or scheduled and

have been confirmed.

Expired This is a list of incidents that have expired (their duration has passed)

and they have not been cleared or closed.

Cleared This is a list of incidents that have been cleared but cannot be closed yet

as some further action is required.

Closed This is a list of all the incidents that have been closed.

The Manual tab is different from all the others in that this is where the incident is reported.
All the other tabs have identical content.
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% Incidents g@@
Manual 1 Unconfimedim | Fending() | Confimedim) | Expired (0] i Cleared(@ | Closed (0)
Incident
Category Type COMMENT
|Min0r j 2 car minor fender bender
Source Description
|Manual j|FenderBender
Location Map Views Impact 1
\23 T I |At|antaNE j |LDW j
l|\-_3ee HomeDuckm"un £ % Location Point Expected Duration —
2 Description
e 2344 Wehb " Days
GIS Co-ordinates
Left [X]
|-84.2578664080884 + Hours
Top [¥]
|34|.)1 072441875502 qi E
Crabapple slandaiditp fingbroced Mew... .
i B LonE LJ Befresh |
: & Al Cle | =
J swe f”b Mewtow n i ’ . —J
ChutmhoschEBRUerNEA s . = Levef? .
% g Berk s 7 | . 12/14/2008 8 41:29 AM
o Wy 314 :' M £l ggsgendent Sawve Incident
Incidents dueAto Expire >»> Close
Category Indicates the broad category into which the incident falls. Examples would
be accident, road works, maintenance etc. If the category that you
wish to use does not display in the drop down list, you will have to add a
new category as described in the Administration section of this User Guide.
Type Further defines the incident in terms of its category. For example, in the
Accident category you could have type like fatal, minor, with injuries etc. If
the type that you wish to use does not display in the drop down list, you will
have to add a new type as described in the Administration section of this
User Guide.
Source This indicates how the incident was reported:
Manual It was called in, emailed in, or was viewed on camera and reported.
Scheduled The incident is scheduled — a routine expected event. An example for this

Auto Detection

Description

would be road closure for schedule maintenance.
This incident was generated by the Central Schedule in Intelligent Control.

This is a brief description of the incident. It will display on the Incidents lists
and in all reports so it should be as meaningful as possible

Intelligent Devices, Inc
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Comment

Map View

Impact

Location Point

Expected
Duration

Standard
Operating
Procedure

This is a mandatory field and must be entered. It will be displayed in the log
of the incident and should contain further details of the incident.

Select the map on which the incident is to be displayed. Only the maps that
have been created in Intelligent Control will be available for selection.

Indicate the impact that the incident is having on traffic. The available
options are Low, Medium, High and Emergency.

You must enter the description of the location. This is the information that
will display on the incident lists and reports, so make it as accurate and as
meaningful as possible.

The values of the GIS Co-ordinates will automatically be displayed when
you select the location.

To add the location for the incident, click on the New Location button
situated to the right of the map view.

%J anee & |

1

&, r |

LovefF

£ . 12/14/2006 50726 AM
ﬂ u v Scale

pendent

| \
Incidents du‘eAtD Expire >>» Click this button to indicate %
the location of the incident.

When you click that button the cursor will change to a cross hair. Position
the cursor at the incident location and click the mouse button. The GIS
Location points for that position will automatically be entered.

531 e

This indicates — either in days or hours, the length of time that it is
anticipated that the incident will be active. This information is informational
only.

If a standard operating procedure is to be attached to this incident, select
the procedure from the drop down list box. If no standard operating
exists, click on New to create one for this incident.

Once all this information has been entered, click on the Save Incident button. The incident

Intelligent Devices, Inc
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will be added to the database as an “unconfirmed” incident. And will appear in the
Unconfirmed Tab list.

Once the Incident is in the Unconfirmed Tab list, it will be reviewed by a supervisor or
manager, who would then update its status accordingly.

Click on the Unconfirmed tab to display the list.

H Incidents Q@l@
Manual T u am | Fendngll | Confimed(® | Expired (0] T Cleared D) | Closed (0]
NO |CATEGORY| TYPE |IMPACT | SOURCE DESCRIPTION LOCATION COMMENT DATE DURATION
4 Minor Low | Manual | 2 car Fender bender 2344 webb Mainguries = 15142006 9:52:37 AM | 01hi00m
an shoulder,
Hone Ll Incidents due to Expire »>> Cir

As you will see, all the information that you captured when the incident was recorded, is
displayed here. To access the incident and update its status, double click on any field within
the record, and the following “Job card’ window will open:

Intelligent Devices, Inc
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UNCONFIRMED (1) #4 ACCIDENT {Minor) E|
Category Type Impact
IMinor || frow =l
Source Description

Location Point Comment

Mo injuries - on shoulder.

Expected Duration

hh mm
Days|[ ¢ [1:]o0
12/14/2006 9:52:37 AM

Incident Current Status

* Unconfirmed 1 Expired
" Pending " Cleared

" Confirmed " Closed Prograss »»>

" Duplicate I~ Remove

Jii

Close

At this point, the supervisor can edit any of the displayed information and update the
incidents’ status.

Incident Current Status
This is where the current status of the incident can be changed.

Unconfirmed The incident is still not confirmed and must remain on the unconfirmed list.

Pending The incident is confirmed but certain details are still pending. It will be
moved to the pending tab list.

Confirmed The incident is confirmed and will be moved to the Confirmed tab list. It will
also be displayed on the GIS Map View of Incidents screen.

Duplicate The incident has already been reported and should be removed as a
duplicate. This incident will be removed from the unconfirmed tab.

Expired The incident has expired — its duration has passed- but it has not yet been
cleared or closed on the system. The incident will be transferred to the
Expired tab.

Cleared The incident has been cleared and is no longer a problem, but some action
is still required. The incident will be moved to the Cleared tab.

Closed The incident is closed — no further action remains. The incident will be
moved to the Closed tab.

Remove The incident is invalid and must be removed from the database. This

incident will not appear on any of the tabs.

Once you have selected the appropriate status, the Incident Progress will automatically be
updated as shown below.
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UNCONFIRMED (1) #5 ACCIDENT (Fatality)

Category Type Impact

IMinor || frow [
Source Description

Location Point Comment

|2344 Yehhb Mo injuries - an shoulder.

Expected Duration
h mm
Days|[ ¢ [1:]0
12/14/2006 10:09:03 AM

Incident Current Status Incident Progress

Sawve

" Unconfirmed ¢ Expired Status changed from UNCONFIRMED to
. CONFIRMED.,
" Pending " Cleared
i " Closed
I~ Duplicate " Remaove

;

Dl

Progress »»»

il

Close

Click on Save to update the incident and it will automatically be moved to the correct tab.

If at any time you wish to view a log of the
incident to open the Job Card, and then click
as follows:

progress of the incident, double click on that
on the Show Pogress button to display the log

CONFIRMED (1) #5 ACCIDENT {Minor)

Category Type Impact

i =1 || [oow ]
Source Description

Location Point Comment

|2344 Whb Mo injuries - on shoulder.

Expected Duration
mm
Davs[ 5 [1:]0
12/14/2006 10:09:03 AM

Incident Current Status

" Uncanfirrmed ¢ Expired
" pending " Cleared
& Confirmed " Closed
" Duplicate " Rermove

Close
Frogress User Elapsed Time |Date |
Status changed from UNCONFIRMED.., Level3 00h:0Z2m 12/14/2006 10:11:15 aM

Click on Close to close the Job card without making any changes.

Intelligent Devices, Inc
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Incidents Due to Expire

Incidents due to Expire »>»

The Incidents Due to Expire button will flash when any Incidents (on any tab) are due to
expire. This is in order to draw the operator’s attention to the expiring incident so that the
information can be checked and updated if necessary. If an incident is allowed to expire, it
will be moved to the Expired tab.

Expired, Cleared and Closed Incident Tabs

¥ Incidents g@@

Manual | Unconfimedin) | Pending) |  Confimedi®) | Espied(1) | Cleared(0) | Closed [0)

NOD ([CATEGORY TYPE IMPACT | SOURCE DESCRIPTION LOCATION COMMENT DATE DURATION
= Mo injuries - S i
5 Minaor Low Manual 2 car Fender bender 2344 webb 12/14/2006 10:09:03 AM | 01h:00m
on shoulder,

Filter Incidents

Date Category Impact
@+ Current (last 30 days ) All Impact s
Type
™ Date R -
walenangs | Eli B [All Types -] Eilter
‘None j Incidents due to Expire »>> Close

In addition to the information that is included on the other tabs, these tabs have a section
that allows you to further define which incidents you want to include in your list when you
view it.

Filter Incidents

These are the parameters that can be chosen to narrow down the list that is displayed if
necessary. You can chose to filter the incident list using any of the following:
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Date You can select only those incidents that fall within the last 30 days, or you can
enter a specific date range.

Category You can select only a specific category of incident for display.
Type You can select only a specific type of incident within the category.
Impact You can select incidents based on their impact.

Once you have made your selections, click on the filter button and only those incidents that
meet the parameters that you have entered will be included in the displayed list.

GIS MAP View of Incidents

This is a pictorial view of all confirmed incidents that have been reported. To view the Job
Card for a particular incident, double click on the Icon that depicts the incident.

IS ¥iew Incidents: Atlanta NE

IMap Yiews v| é Filter| Q Zoom in Q Zoom 0ut| {ﬂ'?

/85
ﬁ’\% Ducktown 06 5 g
ree Home : v_

Pan| @FullExtent| Close|

520 Zumupring

Chattahooch&e River NRA -
o k)

Berkeley Lake

s % )
Miles Across 23,07 Cb?f{a,{‘_ i an PN A o 0

The map view can be manipulated using the buttons on the top task bar.
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Click here to Use this option Use these options to Use this option
choose the to select items zoom in for more to move the
map you want for display on detail on the map, or map up, down,
to view. the map zoom out for less. left or right.

" GIS View Incidents: Atlanta NE

b Wiews v| é

Map Views

Filter

Zoom in and Zoom out

Pan

3 ilter| Q Zoofin Q Zcu:urncu_llz|{'P""i| F‘an| @F%Extent‘ Close
I/_’_/\%m L DUICKIOW / M

Click here to Click here to
return the map close the map.
view to its full

extent

You can select another map for viewing by clicking on the
Map Views drop down list and highlighting the map that you
wish to access.

Use the drop down list to display all the items available for
display. Put a check in the box adjacent to this items that
should display on the selected map. If an item is not
checked, it will not display on the map.

When you Zoom In on a map, the detail level of the map itself
will increase, as will the level of detail on the Icons for the
Devices. To zoom in to an area, click the Zoom In button and
then, holding the left hand mouse button down “draw” a box
around the area that you want to look at, and release the
mouse button. The Map and the Device icons will be
repositioned and resized, still correctly reflecting the correct
geographical position of the Devices.

To Zoom out to get a wider view of the map area, click on the
Zoom Out button and then click the left hand mouse button
anywhere on the map. The Map will Zoom Out one level (the
actual details levels are set by the administrator) with each
click on the mouse. The Device Icons will be repositioned
and resized with each level.

To pan to another area of a map, click on the Pan Icon. The
cursor will change to look like a hand. Position the cursor on
the Map, and holding down the left hand moose button, move

Intelligent Devices, Inc
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the map until east, west, north or south. The map will
relocate, and the Devices will remain located in the actual
geographical positions. Note that while you are actually
moving the map, parts of the screen will appear blank, As
soon as you release the mouse map, the entire screen will be
redrawn with the new view area displayed.

Full Extent To get back to the original map and display, click on the Full
Extent button. This will revert the map to its original saved
zoom level and icon display.

Close Click here to close the map view.

Incident Management

Incident Management is a tool that allows you to automate processes that are predefined,
depending on data that is received from external sources. At preset intervals, Intelligent
Control will poll the Devices, retrieve specified data, use that data in calculations to
determine the action (if any) that should be triggered. Incident Management uses Excel as
the calculation engine. A standard Excel spreadsheet template is provided and this forms
the basis for all the calculations that are performed by the Incident Management feature.

The spreadsheet consists of 3 sheets. The first sheet contains the input that is to be used to
determine if any action needs to be taken. The data from this sheet is passed to the second
sheet which manipulates the data and thus determines if any action needs to be taken. The
results of the data manipulation are passed to the third sheet which then triggers the
required output, depending on the outcome from the second sheet.

When you select Incident Management, the following overview window will open, allowing
you to see the current status of any Incident Management procedures that have been
created.
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The Incidents - This button will either display Configure Spreadsheet
that have been Further details of or View Communications, depending on which view is
specified  are the selected currently selected. View Communications displays a
listed here. Incident  will  be log of the communications and results of the polling of
found here. the devices. Configure Spreadsheet displays details
so that you can configure a spreadsheet for Incident
Database Man management.
Name
Spreadsheet Mame |RRE\|\PD” | |TraveITimes = View
[ Accident 1 N - - ications
- File Directory : :
v H f
G s 5 YES WramFiles\lntelligentCDntrDI\Incident L SED 8 Eetrieve lastast
K . banagement Spreadsheets database log
The Polling Rate indicates the Polling Rate | Polling Delete... values and
. : : : Acti i
interval at which Devices will 5 0N OF potions Mo | ‘rsrzzgghﬂegt
be polled for each Minutes |
_ Spreadsheet, assuming the _
Configure PO”Ing iS Set tO On for the Spreadszheet Column Selecllor_l ThIS bUtton W|” force
Device | Spreadsheet. | _ Travel Times the retrieval of Input
BE - ~ Al Rlen OIDNi Values so that the
& © Overhead SRl = Nore Svetheed! Srev| spreadsheet is
" Camera / Sensor 27 perce Calculated and  any
g4  Sensor Sensor 27 endTin required  output s
_ . Sensor 27 endTi tri d
" Portable Sign Available Log table Columns Sensor 27 senso riggerea.
n 'Y essAirTemperature_1 Sensor 27 SENSO
~ acl essAirTemperature_2 Sensor 27 speedCa@pumer_1_1
. essAng@ndDireCtiDn << Sensor 27 speedDataBuffer_2_1
essfvgiindSpeed — Sensor 27 wolumeDataBuffer_1_1
Clear Sensor 27 wolumeDataBuffer_2_1
These are the available Device gensorgg percentgccupanwguger_;_l
H Open ensor percentOccupancyBuffer_2_
Types and_ Devices. Data from Sensor 28 endTimeBuffer_1_1
these Devices can be used for Sensor 28 endTimeBuffer_2_1
input for calculations or an genwgg Sensofgonegp:?ons_;_}
action can be triggered for the : S I
Device based on the Each Device Type will have a |\ "0~ v
calculations made by Intelligent list of values that can be used
Control. as data for calculations. Select
the ones that you want to
include as Input for the Closs
calculation.

Spreadsheet Information

Name

The Name of the Spreadsheet will indicate exactly what sort of Incident is being managed.

File Directory

The Directory, including the full path and file name in which the selected incident's

spreadsheet is located will be displayed here.

Polling Rate

The Devices that are included for Incident Management can be polled at selected intervals.
The value here indicates how often the Devices will be polled to retrieve information and

start the Incident Management process.

Intelligent Devices, Inc
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Polling

Indicate here whether or not Intelligent Control is to poll the Devices.

Actions Enabled

Configure Spreadsheet/View Communications
This button will display Configure Spreadsheet if you are currently in View Communications

mode:

Communications Activity Log

Action

| Time

& Polling halted

Loading spreadshests...
Polling started...
Polling Trawvel Times

Travel Timesxls: NOACTIONS
Polling Trawvel Times

Travel Timesxls: NO ACTIONS
PoIIing Trawvel Times

Travel Timesxls: NO ACTIONS
Polling Travel Times

Travel Timesxls: NO ACTIONS
PoII|ng Trawvel Times

Travel Timesxls: NOACTIONS
PoIIing Trawvel Times

Travel Timesxls: NO ACTIONS
Polling Travel Times

Trawvel Timesxls: NO ACTIONS
Polling Travel Times

Travel Timesxls: NO ACTIONS

Clear Log

2{17/2005 10:54:34 Ak
2017/2005 10:54:34 AM
201742005 10:54:39 AM
2/17/2005 10:55:21 AM
2{17/2005 10:65:25 Ak
2{17/2005 11:00:30 A
2{17/2005 11:00:36 Ak
2{17/2005 11:05:41 Ak
2{17/2005 11:05:45 Akd
201742005 11:10:50 AM
201742005 11:10:54 AM
2{17/2006 11:15:59 AM
2{17/2006 11:16:02 Ak
2{17/2005 11:20:06 Ak
217/2005 11:20:10 Ak
2{17/2005 11:25:15 Ak
2017/2005 11:25:18 AM
201742005 11:30:23 AM
2/17/2005 11:30:27 AM

Close

It will display View Communications if you are currently in Configure Spreadsheet mode:

Configure SpreadSheet
Device Types

n " \Weather

ﬁ " Owerhead

" Camera

p‘l * Sensor
" Porahle Sign

nFVSL
.FASC

Sensor Devices

Device
A Sensor 28

Available Log table Columns

Al
& Mone

auxdChalue_3_11
auxOvalue_3_12
endTimeBuffer_1_1
endTimeBuffer_2_1
percentOccupancyBuffer_1_1
percentOccupancyBuffer 21
sensorZoneOptions_1_1
sensorZoneOptions_2 1
sensarZoneSamplePeriod_1_1
sensorZoneSamplePeriod 2 1
speedDataBuffer_1_1
speedDataBuffer 2 1
wvolumeDataBuffer_1_1
volumeDataBuffer_2_1

2|
“open|

dsheet Column Sel

Travel Times Input Objects

Device QID Name |"
Owerhead 1 dmshiessageRunTimePriority_b_1
Sensor 27 percentOccupancyBuffer_1_1

Sensor 27 percentOccupancyBuffer_2_1

Sensor 27 endTimeBuffer_1_1

Sensar 27 endTimeBuffer_2_1

Sensor 27 sensorZoneCptions_1_1

Sensor 27 sensorZoneCptions_2_1

Sensar 27 speedDataBuffer 11

Sensor 27 speedDataBuffer_2_1

Sensor 27 wolumeDataBuffer_1_1

Sensar 27 wolumeDataBuffer_2_1

Sensor 28 percentOccupancyBuffer_1_1

Sensor 28 percentOccupancyBuffer_2_1

Sensor 28 endTimeBuffer_1_1

Sengor 28 ehdTimeBuffer_2_1

Sensor 28 sensorZoneCptions_1_1

Sensor 28 sensorZoneCptions_2 1

Sengor 28 speedDataBuffer_1_1

Sensor 28 speedDataBuffer_2_1 b

Update Excel Spreadsheet

Close

Intelligent Devices, Inc
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Configure Spreadsheet is used to select the objects that are to be used as input for
calculations by Excel for Incident management.

Device Types

All the Device Types that have been configured in Intelligent Control will be listed here for
selection. Select the required Device Type by clicking on the Radio button next to its name.

Devices

All the Devices of the selected device Type will be listed here so that you specify exactly
which Device(s) will provide the input for the calculations. Select the Device(s) by checking
the check box next to the name of each device in the Devices window.

Available Log Table Columns

All the objects that are available as input for the calculations will be displayed here. Note that
only the objects that have been included ion the Log that is configured on the Map for each
Device will be available for selection. If an object does not appear here, then you should add
it to the Log for that Device by editing the Log on the Map.

Spreadsheet Column Selection

This displays all the Objects that you have selected to be used as input on the Excel
spreadsheet.

Update Excel Spreadsheet

Clicking this button will update the spreadsheet for the highlighted Incident Management
function and will open Excel so that the spreadsheet can be further manipulated if required.
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Incident Event Log

This is a log file that displays all the activity in Intelligent Incident.

O Incidents only  #

Incident Mo

]— List,

Incident

CooooOMNRmMNO—ST SO0 CoCOoOoO000D o0 oo

111 3/2006 10:05:25 AM
11/13/2006 10:05:57 AM
T1/13/2006 10:06:03 AM
11/13/2006 10:06:25 AM
T113/2006 10:06:33 AM
11/13/2006 10:06:45 A
11/13/2006 10:06:54 AM
11/13/2006 10:07:25 AM
11/13/2006 10:07:27 AM
111 3/2006 10:07:38 AM
11/13/2006 10:07:47 AM
111 3/2006 10:06:06 A
11/13/2006 10:14:26 A
T1A3/2006 10:14:46 AM
113/2006 10:15:31 AM
T113/2006 10:16:45 A
11/13/2006 10:18:55 AM
111 3/2006 10:16:55 AM
11/13/2006 10:19:05 A
T1/13/2006 10:20:03 AM
T1A3/2006 10:20:17 AM
11/13/2006 10:20:24 AM
11/13/2006 10:20:38 AM
11/13/2006 10:20:46 At

User ()

Leveld
Leveld
Leveld
Leveld
Level3
Leveld
Leveld
Leveld
Leveld
Levell
Leveld
Leveld
Leveld
Leveld
Level3
Leveld
Leveld
Leveld
Leveld
Leveld
Leveld
Leveld
Leveld
Leveld bt

Selection Criteria
User Date Range Source Filter
Start Date End Date
| Users x| M rimzone - fiizneeie || F Al
89 Log entries found
Mo | Origin Message Text
frr / e
z frintADLMDIForrm_Activate Start Intelligent Incident IC_developmernt (192.168.1.115) 1l
3 frrnincidentCategaory.cmdSaveCat Sawe new Category ACCIDENT
4 frrnincidentCategaony.cmd SaveCat Sawe new Categony MAINTENANCE
5 frrnincidentCategary.cmdlinklcon_..  Link lcon EVENT to Accident
B frmincidentCategary.cmdlinklcon_...  Link lcon ROAD WORKS to Maintenance
7 frrnincidentCategary.cmdSaveTyp..  Save new Incident Type FATALITY
8 frmincidentCategory. cmdSaveTyp...  Sawe new Incident Type MINOR
] frrnincidentCategany.cmdSaveTyp..  Sawve new Incident Type WITH INJURIES
10 frmIncidentCategory. crmdSaveCat Sawe listed Incident Types for Category ACCIDENT
" frrnincidentCategaony.cmdSaveTyp...  Save new Incident Type EMERGENCY
12 frmincidentCategory. cmdSaveTyp...  Sawe new Incident Type SCHEDULED
13 frrnincidentCategany.cmd SaveCat Sawve listed Incident Types for Category MAINTENANCE
14 frmincidents. cmdSawve_Click Sawe location BRASELTOMN details
15 frrnincidents SeveToDatabase Save new ncident #1 MAINTENANCE (Scheduled}
1B frrnincidentDetail cmdSawve_Click Update UNCONFIRKMED (17#1 MAINTENANCE (Schedu
17 frmincidents.crmdSave_Click Save location MOUNTAIN PARK details
18 frrnincidents SewveToDatabase Sawe new ncident #2 ACCIDENT (Minor:
14 frmincidents SaveToDatabase Attach S0P Alert DOT for JRose to Incident #2
20 frrnincidentDetail.cmdSawve_Click Update UNCONFIRMED (17 #2 ACCIDENT (Minor) details
21 frrnincident30PACtivate.cmd3ave...  Sawve email send parameters to the database FROM jros
22 frrnincidentSOPActivate.cmdSave...  Sawe email send parameters to the detabase FROM jros
23 frmincidentS0PActvate. cmdSave Sawve email send parameters to the database FROM jros
24 frrnincidentSOPActivate.cmdSave...  Sawe email send parameters to the detabase FROM jros
25 frmIncidentSOPACtivate.cmdSawve Save email send parameters to the database FROM iros
Clearthe Incident Log Entry list ‘

Close

Refresh Incidents

This utility is used to refresh the database and the map view. Use it only if incidents are not
appearing correctly in the Incident Management section or on the GIS Map View.

When you chose this option, the following warning will be displayed.

Refresh Incidents

9
\-."'/

PLEASE MOTE: To refresh Incidents all other ackiviky must be tempararily halked,
Do ol wish to proceed?

X

Click yes to proceed and the database will be updated.

Run

This utility allows you to run other executable programs from within Intelligent Incident.

Intelligent Devices, Inc
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ADMINISTRATION

The Administration Menu consists of the following options:
e Configure
o Alarm Thresholds
o Alarm Responses
o Incident Category Management
o Incident Location Management
e Operators
o Access Levels
o Profiles

Configure

The Configure section is where you configure some of the features in Intelligent Incident to
accommodate your unique requirements.

Alarm Thresholds
Alarm Responses
Incident Category Management
Incident Location Management

O O O O

Alarm Thresholds

You can identify and specify the conditions under which Devices should report alarm
situations. The Alarm Thresholds function (Administration, Configure, Alarm Thresholds) is
where you set the parameters for each Device and the conditions under which that Device
should report an alarm.
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Configure Alarm Thresholds D@

Alarm Thresholds

Device Type Device Alarm Description | ©ID Mame and I... | TruCalor | Log Trigge Acceptance | Priarity Masked By I
Portable Signs Weh Se - Sig dmsStatDoordp,.. Log Alarms ... Regular _.

Orortable Signs Pixel Failure pixelFailureTable... 255 Log Aalarms ... True Regular

Orortable Signs Web Server Sign Low Battery signialts,0 255 Log Alarms ... False Regular

Orortable Signs Web Server Sign High Temp - Ca... tempMaxCtrlCab.., 255 Log Aalarms ... True Low

Orortable Signs Web Server Sign High Temp - Ca... tempMaxCtrlCab... 255 Log Alarms ... False Low

Orortable signs Wweb Server Sign High Temp - Ca... tempMaxCtriCab.., 255 Log Alarms ... False Low

Orortable Signs Web Server Sign High Temperature  termmpMaxSignHo... 255 Log Alarms ... True Low

< | &

I'J“yaﬂ;:lla'm Date  Mow | Mask Until

| _J | Jun -21-2006 10:54:28 A j ¢ Mone " Forever ( Specify | Jun-21-9999 10:54:28 AM j Mask All | Unmask All

Selected Alarm Threshold for Door Open [ ACTIVE )

Description Log Trigger .
k
| ]Log Alarmsz [Alarm and Feset Events] j Ht;:;zﬁ:;ce r
Device Types Devices Compare
| LJ | j First ¥alue
MNane -
| J Second Value
DObject Instance Data Type Bina
| j | _J | J & None O AND O OR Constant
01D Description i .
£ alleiielle Scaling Type Scale
|N0ne j|
Alarm Priority Alarm Priority Response by Authority Level [1 -5) Tt Golor Jequential Display Hesull
Sound Wiew Acknowledas - |N0ne j |N0ne j
e = 12 3465 123485
L NEVER |  MEEER

Mew... | | Remove| RefreshSer\ferAlarms| Close |

Mask Alarm

Alarms will typically trigger each time a Device is polled. In some instances, this will become
an annoyance and you might want to suppress the alarm for a period of time. If an alarm is
masked, it will alarm the first time it is triggered and then not until it is unmasked or the mask
expires.

By User
The User that last masked or unmasked the highlighted alarm will be displayed here.

Date and Now

The date from which the alarm should be masked is selected here. To set the date to the
current computer date, click on Now. Otherwise enter the required date.

Mask Until

You can select to mask an alarm for specific periods of time. The alarm state for the Device
will not be reported while the alarm is in mask status. You can select one of three options for
the duration of a mask.

None The Alarm will be triggered each time the Device is polled
Forever The Alarm will be triggered the first time but not again until the mask is
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removed.

Specify The Alarm will trigger the first time the alarm condition is met, and then
not again until after the specified date and time. The date and time is
selected from the drop down list box.

Mask All

Click this button if you want all the Alarms to be masked. This would typically be used on a
holiday when it is known that there will be no one available to respond to the alarm.

Unmask All
Click this button to remove any and all masks from the listed alarms.

Alarm Threshold Information
This is where you enter/edit the information for each alarm threshold for the Devices.
Description

Enter the name of the alarm. Make the name as descriptive as possible so that it is
obvious what the alarm is for when it is displayed. This is a free format field.

Device Types

Select the Device Type from the drop down list box. All the Device Types that are
installed on Intelligent Control will be shown so that you can make your selection.

Devices

Select the Device for which you are setting up an alarm. Only the Devices of the
selected Device Type will be available for selection.

Object
All the available Objects for the selected Device will be displayed. Select the one that
is to be used for the alarm.

Instance
If there is more than one instance of the Object, select the required Instance here.

Data Type
This will display the type of data that the object contains.

OID Description and OID

The Description and number of the OID will be displayed here for verification
purposes.

Alarm Priority

This is where you select/edit the priority level for each alarm. Select the required Alarm
Priority level from the drop down list box.
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Alarm Priority Response by Authority Level (1-5)

The parameters that have been set for each level will display in the Alarm Priority
Response by Authority fields. Note that the information in this section is pre-defined
and is displayed here for information only. To change any of the Alarm priority values,
select Administration, Configure, Alarm Priority Responses.

Tru Color
This indicates the color that will be displayed when the Device is in an alarm state.

Log Trigger
This is where you select which Events and Types of Alarms should be logged. Select from
the following available options:

Log Alarms (Alarm and Reset Events) Log alarms only for both Alarm and
rest events.
Log Alarms (Alarm Events Only) Log alarms only for alarm events.

Log Alarms and Reset (Alarm and Reset Events) Log alarms and resets for both alarm
and reset events.

Log Alarms and Reset (Alarm Events Only) Log alarms and resets only for alarm
events.

No Logs (Alarm and Reset Events) Do not Log any information

No Logs (Alarm Events Only) Do not log any information for alarm
events.

Acceptance Required

If this box is checked, the Device will display in an alarm state until a user with the correct
level of authority accepts (acknowledges) that alarm.

Compare

If you are generating an alarm for an OID that can be compared to a set value or range of
values, you can specify the type of comparison and the values for that comparison here. The
types of comparison that can be performed are:

None No comparison will be made.

> than The OID value should be greater than the value entered in First
Value.

< than The OID value should be less than the value entered in First
Value.

=to The OID value should be equal to the value entered in First Value.

Between range The OID value should be between the value entered in First value

and The value entered in Second value
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Outside Range The OID value should fall outside the values entered in First Value
and Second value.

First Value

This is the first and only value that will be used if the OID value is being compared to
a single value.

Second Value

This is the second value that will be used if the OID is being compared to a range of
values.

Binary

These fields can be used instead of the Compare section described above. By referring to
the manufacturers’ specifications for a Device’s NTCIP objects, it is possible to use the
binary value to define the threshold.

Select AND or OR depending on how you want the constant added to the original binary
value for the object in question.

Constant

A decimal value that will be converted to a binary number to be used with And or Or to
determine the threshold.

Scaling Type and Scale

NTCIP values are often reported in measurements that are not easily understood. For
example, battery voltage is reported in hundredths of a volt. The more meaningful value for a
user would be whole volts. You can specify here the scale that is to be used to adjust the
NTCIP value to a more understandable value for the User. In this case, the scale type would
be multiply and the scale would be .01 to bring the returned OID value into whole volts for
displaying on the grid. The valid options for scaling are:

ENUM
NTCIPDATE
FORMULA
MULTPLY
DIVIDE

Sequential
This field is not in use at this time.
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Display Result
This drop down list allows for three choices:

None Select this value (the default) if the results should be
displayed in their native NTCIP format.

Decimal (2 positions)  Select this option to convert an NTCIP numeric value to a 2
digit decimal value.

English Format Select this option to display words / messages without the
tags. For example, a message from a sign in NTCIP format
would be: TESTI[nI]SIGN 1[nl]. In English Format, the same
sign would be displayed: TEST SIGN 1

Alarm Responses

There are 4 levels of alarm priority that can be allocated to each alarm condition created.
Alarm Thresholds are created using the Administration. Configure, Alarm Threshold. You
can specify up to 5 Authority level responses for each alarm priority. For each of these
levels, you can specify if the sound should be on and which of the 5 authority levels should
have access to View and Acknowledge the alarm.

&1 plarm Res ponses Q@EJ

Alarm Priority

Response by Authority Level [1 - 5)

Sound QM T

Wi Acknowledge
12 3 445 123 445
v [ [ [ W [ v [ [ [

Close

Alarm Priority
Select one of the following 4 alarm priorities:
Low
Regular
High
Emergency

Response By Authority Level (1-5)
Sound On

Check this box if you want the alarm to include sound. If you do not want the alarm to
make sound, leave the box unchecked.
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View

Check the authority level(s) that should have access to view the alarm for the selected
priority level.

Acknowledge

Check the authority level(s) that should have access to acknowledge the alarm for the
selected priority level.

Once you have set the parameters for each priority level, click on Save to update the
database.

Link Alarms

To link alarms, first set up the alarms using Administration, Configure, Alarm Thresholds.
Once the alarm thresholds are configured, click on Link Details and select the link to which
an alarm should be applied. The Link Detail will be as displayed below, showing all
available alarms:

Link Details
Link Link Color | | Link Width

3| [
Link Name Transparency (%]
‘I—ESN 20 ta Hryl 29 ‘50
| Femove

Alarms
Selected Alarms

Color_| Description 0IDName oD Device

Add Row AA | Bemowve Row '\ | Save Selected Alarms ‘

Available Alarms
| Color | Dessiiption | 0IDName | oD
3

In:nlur Door Open dmsStatD oor pen
I t

Select an alarm under Available Alarms and click Add Row. This will copy the alarm into the
Alarms section under Selected Alarms. Click Save Selected Alarms to save the alarms.

| Device
\weh Server

To remove an alarm from the selected link, click on the alarm that needs to be deleted in the
Selected Alarms section and click Remove Row. Click Save Selected Alarms to save the
changes.

When you are finished adding or removing alarms from the list of selected alarms, click
Close to exit this window.

Once alarms are set for a link, the thresholds will be checked as defined under
Administration, Configure, Log Device Polling or Administration, Configure, Realtime Polling,
Polling.
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Incident Category Management

If you should find that a particular incident that you are adding to the Incident screen does
not exist, this is where you would add the Category to cover that incident.

When you select the Incident Category option, the following window opens, allowing you to
add a new Incident Category, change some details of an existing category or delete a
particular category.

Incident Category |AE:C:ident j

T Agsociated |con T Incident Types

Description

Accident

il

Rermowve

Close

Adding a New Incident category

To add a new incident category, click on the drop down list box and select “Add a New
category”. The description field will be blank, allowing you to enter the description for the
new category.
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. % Incident Category

Incident Category
Category|Accident
kaintenance

Description

1. Click on the drop down list
box and select Add a New
category.

Accident

2. Enter the description of the
category.

3. The Save button will be
highlighted. Click on it and
Save the new category to the
database.

Close

Incident Category is a drop down list that will display all the available incident categories.
Additionally, it will display “Add a New category” which is the selection you should make to

add a new type of incident..

Description is a free format text field that describes the Incident category. Make this name
of the Incident as meaningful as possible so that any operator will understand the nature of
the incident when it is displayed in Intelligent Incident.

Once you have entered the new incident category description, Click on the Save button to
add the category to the database. Then click on the Associated Icon tab to select the icon
that should be used when this incident is reported elsewhere in Intelligent Incident.

Intelligent Devices, Inc
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2 Incident Category

Close

Incident Category  |COnstruction j
Categom T Incident Types ]
Acsociated loan 1.. The qewly entered category
. will be displayed here.
MNe
|(Add Icon..) ~| : 1
2. Click on the drop down list
Available lcons and select the required icon.
MName | Location
E Ewent Wncident lconsy Trafic, TREFC1941C0
‘ Fioad YWarks Wncident lIconsy Traffic, TRFFC151CO
. =4 Police Wncident lconsy Trafic, TRFFC19B.1CO
€ Traffic \ncident lcons\Traffic, TRFFCOSAICO 3. Click on the Link To Icon to
Weather YDewvice lcons\Weather Station\Weather Statio.. associate this icon with this
category.
Mame
Browse..
Location

Either select an icon from the drop down list,. Or select Add Icon to add a new icon.

If you select Add a new Icon, Enter the Name for the new Icon and then browse to that icon
by clicking on the Browse button. When you have selected the correct icon, click on Save.
That Icon will now be included in the drop down list above.

Now you can select the required icon. Highlight that Icon in the drop down list box and click
on Link To lcon. That icon will now be used to depict that category when it is displayed in
Intelligent Incident.

Now that you have associated an Icon for the category, you will be able to define the “types”
of occurrence for that category. For example, the accident category can have several types -
minor, fatality, injuries etc.

Click on the Incident Types tab, and the following window will open:
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. % Incident Category

Incident Category |Construc’tion
Categaory T Azsociated locon T
Incident Types Category Incident Types
Emergency tinar
Fatality Scheduled
kinor
Scheduled
With Injuries
Edit
|Sc:hedu|ed
Mew | | ‘ Sawve Category Incident Types ‘
Cloze

All the Incident Types that have been entered already will be displayed in the Incident Types
window. You will be able to select the ones from this list that are applicable for the new
category that you have created. Double click on the Incident Type and it will be displayed in
the Category Incident Types window. If a type does not exist, you can add a new type by
clicking on the “New” button, and entering the new type in the Edit field. Then click on Save
to add that new type to the list.

Click Close to exit the Incident category configuration utility.

Now that you have created a category, you will need to add a default location for that
category. This is used merely to create a record in the database. The actual location for
each incident that is reported will be entered when the incident is captured using the
Incidents screen.

Incident Location Management

Select Incident Location Management from the Administration menu. The following screen
will be displayed:

Select the required map view from the Map Views drop down list.
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Click here to add a new
location.

£E Locations for, Map View: Atlanta NE |Z||E|E|

5 Map Views v‘ @ Zoomin &}, Zoom out|{"{} Pan‘ & rul Extent| A e Locatwon‘ Close‘
’. 2 Miles Across: 31,37
Ducktown 5306 7 2
ree Home = £
I
e
S0 o

g

Flowery, Branch

Crabapple

Sp
2o

Roswell

MNewtown

& argaw
%J it
lk h
GhattahoochetRiver NRA
;n‘ i BerkéleyLake d
Y 5
Chaty: SEitfms ¢ gp U BN

Click on the New Location button and the cursor will change to a “Bullseye”. Drag the cursor
to the required location on the map and right click the mouse. The icon will be displayed as a
green square.

Click Close to close the Incident Location utility.
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Access Levels

2 Access Levels |
Select Form: || j
Form Control: and Group Access

Cantral Marme | Description Operations Maintenance Administrator
Close |

— Change Group Access Level
Cperations: I j
=] ApplY |

kaintenance: I

Administratiun:l
Various access levels for each of the users that have access to the system can be set. The
functions that a particular user can access are set based upon the Access Level that is

allocated for each user.
levels are provided for — Operations, Maintenance and Administration.

Each user is allocated an access level when their details are added to the system. Up to 3
Every form in the system has controls on it. You can specify which controls should be

accessible by which level of user.
To do this, click on the Forms drop down list box and highlight the form for which access

levels are to be set.
Each control that is available on the form will be listed in the Control Name list.
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T T [

R N O DA s o SPRIOT S S

— Change Group Access Level

Operations: Ireadwrite

[

haintenance: Ire ackwerite

[

Administratiun:lre ad-write

=] Apply |

2 Access Levels |
Select Form: IBrightnessCDntml j

Form Controls and Group Access
Cantral Marme Description Operations Maintenance Administrator |j
Devices read-write read-write read-write
umCantrol read-write read-write read-write
Status read-write read-write read-write
AddLine Add Line read-write read-write read-write
ApophyEdit Apply Edit reac-write read-write read-write
Deleteline Delete Line read-write read-write read-write
FefreshFramZign Fefresh values From Si... read-write read-write read-write =

[ RS PR .Y [P E

Cloge |

The Description field provides a brief description of the function of the control.

Each level can have one of three types of access allocated — read write, read only or not
accessible. Read write allows the operator full access to the field or control function, read
only allows limited access (can only view the field or control function) and not accessible
renders that field or control completely inaccessible to that level of operator.

To edit the access levels for a particular control or field, highlight that control or field in the
list and its details will be displayed in the edit fields below the data window. Select the
applicable access requirement for each Level and click on the Apply button.

Note about Menu Items: You can set the access levels for menu items in a similar manner
to setting access levels on forms. The setting of access to menu items is done by selecting
MDI from the “Forms” drop down list box. The menu items will be displayed and you can set
the access levels for each level of user. Note that read-write will provide full access to the
menu, read only will grey the menu item so that it can be viewed but is not actionable, while
not accessible will cause the menu item to ‘disappear’ completely and the operator will not
even know of its existence.

Profiles

The Profile function serves two main purposes. The first is to ensure that each and every
form and control in Intelligent Control is included in the database so that Access Levels can
be correctly set for them. The second is to allow you to create and save different profiles.
This feature would be used if you wanted to experiment with empowering users by giving
them more authority. If you save the current profile before making those changes, you can
easily revert to it if and when you decide that the experiment was unsuccessful.
Alternatively, if you request Intelligent Devices, Inc to create a specific set of Access Levels,
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that set of Access Levels can be sent to you as a Saved profile and can be applied to your
database by selecting it and making it the current profile.

Save Current profile As..........

Profiles E|

Profiles

Levell_Limited | :
Levell Medim i Save Current Profile As...

Werify Profile

Select Profile &nd Make Current ‘
Delete Profile ‘

Close

Each level of user in Intelligent Control can be assigned differing levels of access to each
and every aspect of Intelligent Control, as described in the Access Level section above. This
allows the look and feel and authority for each level to be customized for your installation.
Once you have set the Access Levels, you can save that group of settings into a Profile for
future use. To do this, click on the Save Current Profile As... button. The following window
will open requesting you to enter a name for the profile:

Pleaze type in the New Prafile name;

Cancel

|Elperat|:|r Limited

Name the profile in such a way that you can easily recognize the authority levels that it
represents. Click on OK to save the Profile.

Select Profile and make Current

This function is used to change the current profile. If you have set Access Levels that are not
working to your satisfaction, you can revert to a previously saved profile. This allows you to
easily recover from experiments that go wrong. Also, you would use this option to install a
profile that is acquired from another source, for example if you had Intelligent Devices, Inc
create a customized profile for you.
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To select a particular profile, highlight the name of the profile in the profiles list and click on
the Select profile and Make Current button. A window will open asking you to verify that you
are sure that this is the action you wish to take:

IntelligentControl E|

\ll‘) Are wou sure you want ko make Levell _Limited the CURREMT profile?

Cancel |

Click OK to use the selected profile.

Verify Profile

This option will scan though Intelligent Control and make sure that the Access Level form
contains all the forms and controls in Intelligent Control so that the Access Level settings are
correct.

Delete Profile

This option allows you to delete an unused Profile. Highlight the Profile that is no longer
required and click the Delete Profile button. The following window will open asking you to
verify your action:

IntellipentControl El

\IJ‘) fire wou sure you wank ko delete Levell Limited?

Cancel |

Click OK to delete the selected Profile or Cancel to retain the Profile.

New Devices can be added, existing Device information can be edited and Devices that are
no longer required can be deleted.
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WINDOW

This menu option lists all the windows that are currently open. The active window is the one
that has a check mark next to it.

HELP

The Help menu accesses the help file and provides details about the version of Intelligent
Incident that is running.

Search

This will open the help file, enabling the utility to search for help on a specific topic.

About Intelligent Incident

Clicking on About Intelligent Incident will open the following window that will detail the
current version that is installed.

3 About Intellipentincident g|

Inteligent ncident

Companion application to Inteligent Caontrol

Yerzion 1.0.7

Wwarming: This computer program is protected by copyright
law and international treaties. Unauthorized reproduction —
or distribution of thiz program, or any partion of it, may

result in civil and criminal penaltiez and will be prozecuted System Infa...
under the law.

The System Info button will display the following window, providing a summary of system
details. This may be required for diagnostic purposes.

83 Micnanll Syslem Inbusmalurn

Fie Edt Miew Tools Help

# - Irberrret Evpborey
+- Difice 10 Apghc stions

4 :
Window sweap e on dive C [31904ME free]
Auvslable space on dive C- JIEMME of J9070MD [FAT 321

Fos Help. press F1 [ e Susmem Infosmation o
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HOW TO ADD A NEW INCIDENT MANAGEMENT
SPREADSHEET

The following steps will illustrate the procedure that needs to be followed to create a new
Incident Management routine. For the purposes of this example, we will step through the
creation of an Incident management routine that displays travel times on signs based on the
information retrieved from sensors.

1.  Click on the New button. A window will open asking you to Save the spreadsheet for
the Incident Management routine:

Save in; |_; Incident Managerment Spreadzhests j =] I-j: Ea-

Dezkiop

%

e/

ty Documents

58
ky Cormputer
«
—
My Metwork File: narme: |Travel Tirme j Save |
Placez
Sawve as type: |".:-:Is j Cancel |

Navigate to the directory in which the spreadsheet is to be stored (in this example
Incident Management Spreadsheets), enter the File name (in this case Travel Time)
and then click Save.

2. The following window will open so that you can configure the spreadsheet:
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Database Management
Name -
|Trave| Time V'E.W )
File Directory Communications
CAProgram Filesiintzlligent Controliincident B Betrieve lastest
hanagement Spreadsheets), r— database log
Polling Rate Polling values and
Actions -calculate
i - C re-calcu
b ®O U Disabled Mew... | spreadshest
Configure SpreadSheet 5 dsheet Column Selecti
Device Types Weather Devices [ Travel Time Input Objects
n & ‘\Weaather Device e Al Device 0D Narne
ﬁ & OvEihzes) O'eather Stn 1 & Nore
" Carmera
rll " Sensor
m " Portable Sign Available Log table Columns

EFVSL
.FASC

Clear

Open

FlE[ [

Update Excel Spreadshest

Close

Select the Device Type from the list — in this example, click on Sensor. All the Sensors
that are configured in Intelligent Control will be listed:

Configure SpreadSheet Spreadsheet Column Selecti
Device Types Sensor Devices [ Travel Time Input Objects
n " “Weather Device Device 0ID Marne
oAl
ﬁ & O OSensor27
Osensor 26 @ MNone

Avwailable Log table Columns

Clear

Open

FlE ]

Update Excel Spreadshest

Close
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In addition, the available Log Table objects will be displayed. Note that the objects that
are displayed for selection here are the only objects that can be used as data for the
calculations in Incident Management.

The available Log Table Objects are those objects that are included in the Log
Configuration for each Device. The Log is configured in Maps, and the maps Log
determines which objects will be retrieved from a Device when it is polled.

Note that if the Device(s) that you are intending to use as the source of data for your
Incident Management calculations is not one of the Devices on your Map and does not
have a Log Configured, no objects will be available to you for selection when you
configure the spreadsheet in Incident Management.

Click the checkboxes next to the Devices that are to be used in the Spreadsheet (in
this example, Sensor 27 and Sensor 28 should be checked). Once the Devices have
been checked, the list of Available Log Table Columns will be un-grayed and you will
be able to select them for your spreadsheet.

Configure SpreadSheet Spreadsh Column Sel
Device Types Sensor Devices [ Trawvel Time Input Objects
n " WWeather Device @ Al Device 0ID Mame e
ﬁ r Ovarhead [ Sensor 27 #*Sensar 27 percentOccupancyBuffer_1_1
[ Sensor 28 * MNone ™ Sensor 27 percentOccupancyBuffer_2_1
" Camera ¥ Sensar 27 endTimeBuffer_1_1
?ﬂ o Semsa ;:SensorZ? endTimeBuffer_Z_1
Sensor2? sensorZoneOptions_1_1
m " Portable Sign Available Log table Columns ¥ Sensar 27 SensorZoneOEtions_Zj
n ™ WSL auxlOvalue_3_11 FSensor 27 speedDataBuffer_1_1
. ~ ASC auzl_?_Val;eﬁS_HZ : ;gensorg Sp;aedDDataElELilﬁ;r_Z;11
end limebuner_1_ ensar wolumeDataBuffer
endTimeBuffer_2_1 - ¥ Sensar 27 volumeDataBuffer_2_1
percentOccupancyBuffer_1_1 Clear| | [F™Sensorz2i percentOccupancyBuffer_1_1
percentOccupancyBuffer_2_1 #*Sensor 28 percentOccupancyBuffer 21
sensorZoneOptions_1_1 Open ™ Sensor 28 endTimeBuffer_1_1
Sensor%onegptmr}sg_] d11 FSensor 28 endTimeBuffer_2_1
igzig:zE:;S:QEI;PE:EJZH ™ Sensor 28 sensorZoneOptions_1_1
speedDataBuffer_1_1 - ™ Sensar 26 sensorZoneOptions_2_1
speedDataBuﬁer_2_1 ™ Sensar 28 speedDataBuffer_1_1
volumeDataBufter 1 1 ™ Sensor 28 speadDataBuffar_2_1
wolumeDataBuffer 2 1 7 Sensar 28 walumeDataBuffer_1_1 v

Update Excel Spreadshest

Close

Highlight the required object and then click on the double right arrow to move the
selected object for each of the selected Devices to the Spreadsheet Column Selection
window. In our example, we are using all the available objects for both sensors for lane
1 and lane 2.

3. Update the spreadsheet with the Input Objects

Once you have made all the required selections, click on the Update Excel
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Spreadsheet button. The Input Sheet (Sheet 1) of the spreadsheet will look like this:

Microsoft Excel - Travel Time.xls

(] File

Edit

HANE=R" RETN= RENk-A N TE=R=N s AN

i

Insert

Farmat  Toaols

Daka

Window  Help

Type a question For help

Sz -3 5D @

B[(=1[ES

- 8 X

! - -

R B I I M R | D | A = @_|| ¢ Reply with Changes.., End Rewvisw,,, !
B17 - = 7
A B C D E F ENr |
1 |Log DateTime |[Device No |Device Name [OID Name 01D Value [STATUS
2 6 Sensor 27 percentOccupancyBuffer_1_1
3 B Sensor 27 percentOccupancyBuffer 2 1
4 6 Sensor 27 endTimeBuffer_1_1
5 B Sensor 27 endTimeBuffer 2 1
B G Sensor 27 sensorfoneOptions 1 1
7 6 Sensor 27 sensorfoneOptions_2 1
g B Sensor 27 speedDataBuffer 1 1
9 6 Sensor 27 speedDataBuffer_2 1
10 B Sensor 27 volurmeDataBuffer 1 1
11 B Sensor 27 valumeDataBuffer 2 1
12 7 Sensor28 percentOccupancyBuffer_1_1
13 7 Sensor28 percentOccupancyBuffer 2 1
14 7 Sensor28 endTimeBuffer_1_1
15 7 Sensor28 endTimeBuffer_2_1
16 7 Sensor 28 sensorfoneOptions_1 1
17 I ?_lSensnrQEi sensorfoneOptions_2 1
18 7 Sensor28 speedDataBuffer 1 1
19 7 Sensor 28 speedDataBuffer 2 1
20 7 Sensor28 volurmeDataBuffer_1_1
21 7 Sensor 25 volumeDataBuffer 2 1
22
23
24
25
26
2
2
et
30
31
E .
4« » »}Input Dbjects ¢ Calculations ¢/ Output Actions /| € >
Ready Calculate )]

Note that until you retrieve the values for the spreadsheet, the Log Date Time, OID
Value and Status fields will remain empty.

Now that the Input values have been determined, you will want to specify the

calculations that need to take place to determine what action should be taken, if any.

To do this, click on the Calculations Sheet in the Excel Spreadsheet:
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Microsoft Excel - Travel Time.xls

Type a question for help = _ & X

.l .
-

Help

MRS R

(] File  Edit
HRNER" RETR= RNk A N TR AR R

Wiew Insert  Format  Tools Data  Window

__] R R e T | [ = - | Reply with Changes... End Review,.. !
1 - &
A, B © 8] E F e
1 [Device Object Input Unit Value Total/Average
2 |Beaver Ruin
3 |Average Speed(MPH) 350
4
5 [Pleasant Hill
E |Average Speed(MPH) 40.0
7
g [Distances MName
9 [For Sensor Beaver Ruin 3.7 Miles BEAVER RLUIN
10 [For Sensor Pleasant Hill 4.2 Miles PLEASANT HILL
11 [Total Distance g
12 [Transit Time
13 |For Sensar 1 6.34
14 |Far Sensgor 2 .30
15 |Total Caleulated Time 12,64 Limit rnin tirne to an Average speed of 60 mph.
16 |Talerance 2
17 |Display Transit Min Time 11.00
18 |Display Transit Max Time 15.00
19 [Display Transit Time 11 TO 15 MINUTES
20
2
22 |TRAVEL TIME MESSAGE TRAVEL TIME[nI[11 TO 15 MINUTES[nITO EXIT 47: 8 MILES
23 |INHIBIT MESSAGE FALSE
24 |PREVIOUS MESSAGE TRAVEL TIME[nI]11 TO 15 MINUTES[nI]TO EXIT 47: 8 MILES
25 |PREVIOUS INHIBIT FALSE
25
2
2
29 “
M 4 v b Input Ohjects % Calculations / Output Actions / [ < Sl
Ready Calculate LM

The Calculation spreadsheet will use the data that it retrieved into Sheet 1 (Input
Objects) and will then perform calculations to determine what action should be taken.

In this example, the spreadsheet calculates travel time based on the speed retrieved
from the sensor and the distance to be traveled. The calculations are performed using
standard Excel formulas and macros. Calculations will be triggered by a change in the
Input values in sheet 1 (Input Objects) when the Devices are polled. If there is no
change to the input data, no calculations are performed and no output actions are
triggered. If there are changes in the data retrieved, the calculation is triggered and
output Actions are triggered.

When it has completed its calculations, specific cells will be marked and the program
will use these cells to determine if any action is to be taken. If some action is to be
taken, that action will be performed by Sheet 3 (Output Actions).
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5.  Specify the Action that should be taken based on the results of the calculations:

There is a range of actions that can be triggered by Incident management. To define
Actions, select the 3™ Sheet (Output Actions) and double click on an empty line —
preferably the first empty line, in the Action Column. The following window will open:

Select Action

3

— Acktions
| El
— Device Camera Presets —
| j(l =
Message

Duration
’7r Forewver 0 Minutes

Pricrity

— Scenarios and SOPs

Scenarios that may be activated are indicated by [*]

Standard Operating Procedures for the selected Scenario

Cancel

Ok

Select from one of the following Actions:

Activate Message

Download and Activate message

Trigger Scenario

This will activate the message specified in
message on the Device specified, using the
Duration and Priority settings indicated here.

This will download the message generated b
Sheet 2 (Calculations), on the Device specified by
the Output Actions using the Duration and Priority
settings specified on the Output Actions sheet.

This will trigger the scenario selected in the
Scenario and SOPs field. If there is a Standard
Operating Procedure (SOP) attached to the
Scenario, that SOP will also be included in the
activation.
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Trigger Scenario SOP Only the selected Standard Operating procedure
will be triggered and not the Scenario to which it is
attached.
Trigger Camera Preset This will trigger the camera presets indicated in

the Camera Preset field.

Each row of the Output Action sheet will contain one action that is to be triggered. If you
want to trigger a message that should be displayed on multiple Devices, you would create a
scenario that would cater to that and then trigger that Scenario in Incident Management.

B3 Microsoft Excel - Travel Times.xls [Read-Only]

(] Fle Edt Wew Insert Format  Tools Data Window  Help -8 x
iNEH oS VRS BB F 98T -8R Gr -@ e -1 -|[B]z U == SHEEE I G -
it [k B [t R s V| | By [ | ¥ Reply with Changes, . End Review !
1 hd &
A B T m E H [ T — I
1 |Action STATUS Device No |Device Name |Wsg No ‘Priorig Duration |Me$_nge ‘Plesel‘Scenario 10 |Scenario |SOP|
| 2 |Download and Activate Message |Active 1 Overhead 1 CB Regular B8535 TRAVEL TIME[nI]10 TO 14 MINUTES[nI]TO EXIT 47: 8 MILES
3
El
=
B
571
| 8 |
Ex
10|
1
12|
13
14
(15
16
17 |
18]
19|
20
21 |
22
23]
| 24 |
E3
(26|
27
3
| 29 | -
H 4 r M} Input Ohjects f Calculations ), Dutput Actions / < =
Ready MUM

The Status cell for each action is the indicator that Incident Management uses to
trigger each Action. If the status is Active, the Output Action specified in that row will
be activated.

6. Save the Spreadsheet

Close Excel and Save the spreadsheet. You will be returned to the Incident
Management form.
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HOW TO ADD A STANDARD OPERATING
PROCEDURE

Intelligent Incident can be configured so that in the event of an incident, a Standard
Operating Procedure can be activated to provide instructions to the operator regarding the
necessary action required for that specific incident. Smart tags can be attached to the
instructions so that critical contact information need only be maintained in one location,
therefore ensuring that the most up to date information is displayed.

To add a Standard Operating Procedure click new from the Manual tab in Incidents. A menu
will be opened. Select New and from the menu that is then displayed, select Standard
Operating Procedure. The following window will be opened:

—Action detail for [New Action]
MNarne
I Satve [ ew Actionl
Description
Fath in Scenarios Priority Mode
|l SCENARIOS AND AMBER ALERTS =
& Emergency o
Motify " High O Advisony
Mo [ Moty Contact Name Phone | || ¢ medium  Informative
1
2 " Low
3
4
5
[ Save Propeties |
i~ Motificati
{New contact) = 15 Mavember 2004
il 12:37.55 P
Contact Name
Fhone Sawve MNatification Cancel Close
Name

Enter the Name of the procedure that is to be implemented for the selected Scenario.

Description
Enter a description of the Standard Operating Procedure.

Procedure Properties
These fields indicate the details for the procedure that is selected.

Intelligent Devices, Inc Page 48 of 53



Intelligent Incident User Guide HOW TO ADD A STANDARD OPERATING PROCEDURE
Help

Path in Scenarios
This indicates the location of the standard operating procedure.

Notify
This lists details of all the agencies and personnel that have to be notified.

Priority

Each Standard Operating Procedure that is added to the system can a have priority attached
to it, indicating the importance of the action that is to be taken. Check the button next to the
required priority level.

Mode

Each Standard Operating Procedure is allocated a Mode that indicates the whether the
Standard Operating Procedure is Advisory, Mandatory or Informative.

Notifications

This list contains details of all the people or agencies that have to be notified as part of the
Standard Operating Procedure.

Access those contacts that have already been added to the system by clicking on the drop
down list box on the “New Contact” field. To add a new contact, enter the Contact Title,
Contact Name and Phone Number in the appropriate fields and then click on the Save
Notification button. Details for that contact will be added.

To add a contact to the Notify List, highlight the Contact in the Notifications drop down list
box and then click the mouse anywhere on the Notify form. The details for that contact will
be displayed in the notify list. If you select and add a contact to the list in error, highlight the
incorrect contact in the Notify list and press the Delete key to remove the details from the
notify list.

Add as many Notifications as are required and then click on the Close button.

The Standard Operating Procedure will be displayed with the Scenario for which it was
created:
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| o I Dewvice I tessage

Y Overhead 1 FREEZE WARNING OM[IBRIDG...
g Trailer ICE ON[nBERIDGE[n]AHEAD[NnE]...
& Ice On Bridge Standard Operating Procedure

Time Action

"Communicalions Activity Log for Bridge Ice Warning

Standard Operating
Procedure included
as part of Scenario

Werify Activate

Clear Log

Close
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UPDATING INTELLIGENT INCIDENT

When a new version of Intelligent Incident has to be installed, there are several steps that
should be taken to ensure a trouble free upgrade. In most instances, it will not be necessary
for you to change your database. Special instructions will be provided should it be necessary
for changes to be made to your existing database.

To install a later version of Intelligent Incident, you should do the following:
1. Exit Intelligent Incident.
2.  Open Task Manager (press Alt-Ctrl and Del).

Check the Processes tab to ensure that no Intelligent Incident Processes are still
running. If any of the following processes are still running (which may be the case if the
computer is the Server for an Intelligent Incident system or if Intelligent Incident was
not terminated correctly), you should end them by clicking on them and selecting End
Task.

Intelligentincident.exe
NTCIPDatamanager.exe
NTCIPServer.exe

3.  Uninstall Intelligent Incident (using the Add/Remove Programs options from the
Control panel).

4.  Navigate to the directory in which Intelligent Incident is installed (typically C:\Program
Files\Intelligent Incident). The only files that should remain in this directory are the
Directories and any .mdb files. Delete any other files (including any .exe, .dll, .ocx, .tlb
and .oca files) that are in the directory.

5. Install the new version and follow the on-screen prompts.
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